
 
HEATED TOWEL RAIL  

PRODUCT CLEANING & AFTERCARE 
 

 
DAILY CARE 

• Regular cleaning will reduce the formation of watermarks 
• Clean with a soft lint free cloth and neutral soapy water, rinse soap and dry with a soft cloth 
• Do NOT use abrasive cleaners all abrasive pads 
• Do NOT use house cleaning agents containing alcohol bleach acids, vinegar, ammonia or 

antibacterial ingredients 
 
LIVING FINISHES 
With the exception of chrome all finishes should be considered living. These have no protective coating and 
form a natural patina that will age naturally. The surface patina will darken in areas that are infrequently 
handled or in contact with towels and appear highlighted in those that are frequently handled or in contact 
with towels. Never rub Satin or Brushed finishes as this will damage the surface. 
 
PRECIOUS METALS 
Gold is a soft metal that can easily be damage my cleaning products and be depleted by excessive rubbing, 
even with a soft cloth. 
 
PROTECTION 
As with all things, prevention is better than cure, so we recommend the occasional application of beeswax 
Autoglym Aqua Wax, which is a motor car product available from most car accessories shops. This will help 
to protect the service and help resist the formation of water marks. 
 
POLISHED BRASS  
Polished brass can be easily scratched, scuffed and damaged by cleaning products.  Abrasive cleaners, pads 
cloths and scourers will also damage the finish. 
Discolouration, if not required, can be removed with the application of a suitable metal polish. We 
recommend the use of a metal polish supplied with wadding as this tends to be less abrasive. Please note 
that most metal polishes can damage the surface finish and cause scratches. Always ensure that the surface 
has been cleaned prior to the application of metal polish. We do not accept responsibility for any damage 
caused by polishing. 
It is important to clean the surface thoroughly after polishing to remove all residue. 
 
HEATED TOWEL RAILS FEATURING A STEEL COLUMN RADIATOR: 
To ensure longevity, do not turn the radiator off when damp or cold, this will help to avoid condensation.  
Avoid resting wet or soiled towels/clothes directly on the radiator as this could contaminate the radiator, 
affecting or damaging the paint finish.   
 
Please note: Towel rails with steel column inserts are not suitable for wet rooms or bathrooms without 
adequate extraction.    
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